Discrimination Complaints Procedure

The Caddo-Midway Fire & Rescue District is committed to ensuring compliance with Title VI of the Civil
Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Title IX
of the Educations Amendments of 1972, and U.S. Department of Homeland Security regulation 6 C.F.R. Part
19. A complaint may be filed by any individual who believes he or she has been subjected to discrimination
based on race, color, national origin (including language), disability, age, sex, or religion.

Notice to Program Beneficiaries

This section should provide notice of how to file a complaint and may include:

Complaints may be filed on the bases of prohibited discrimination (i.e., race, color, national origin
(including language), disability, age, sex, or religion);

Procedure may be submitted via email, in writing, or over the phone. Complaints must be filed within
180 days of the alleged discrimination. Contact David Hicks (CMF&RD Complaints Officer) at
dhicks@caddo-midway.com or (256) 355-0671. The Complaints Officer will track the complaints using
a spreadsheet and will provide an initial response within 10 business days of receipt of the complaint
using the same communication method as chosen by the complainant.

A civil rights complaint can also be filed directly with the U.S. Department of Homeland Security Office
for Civil Rights and Civil Liberties (CRCL). The fastest method to submit your complaint to CRCL is
by email, CRCLCompliance@hq.dhs.gov, subject line: ATTN: Antidiscrimination Group. The
complaint can also be faxed to 202-401-4708 or by U.S. Mail to U.S. Department of Homeland Security
Office for Civil Rights and Civil Liberties ATTN: Antidiscrimination Group, Mail Stop #0190, 2707
Martin Luther King, Jr, Ave., SE, Washington, D.C. 20528; g

Links to this procedure will be posted on the CMF&RD website at https:/www.caddo-
midway.com/Discrimination.

Persons with disabilities and persons with limited English proficiency can access the complaints process
upon request; via telephonic or in-person interpreters or qualified bilingual staff).

Accepting and Responding to Complaints

The Complaints Officer will track the complaints using a spreadsheet and will provide an initial
response within 10 business days of receipt of the complaint using the same communication method as




chosen by the complainant.
e Contact David Hicks (CMF&RD Complaints Officer) at dhicks@caddo-midway.com or (256) 355-0671.

e The Complaint Officer will conduct an internal investigation of the complaint and may chose to refer the
matter to an appropriate external agency.

Referring Complaints

If the Complaints Officer finds it necessary to refer the complaint to an appropriate external agency following
an internal investigation, the complainant will be notified within 10 working days.

Dual Filings

Should the complaint be referred to an appropriate external agency, the complainant will be notified of the

results of the external investigation within 10 days of CMF&RD Complaints Officer being informed of the
results of the external investigation.
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Reasonable Modification Procedure

Beneficiaries of CMF&RD activities and services can request reasonable modifications which
may include:

e The procedure for requesting a reasonable modification is to contact the designated
accommodation officer by email, in-person, or over the phone. The contact information
for the reasonable modification officer will be posted at Station 1. Requests for
reasonable modification must be submitted at least two weeks prior to the activity
requiring the modification.

e Ifan individual feels that reasonable modification has not been provided, they may
request a hearing with the Board of Directors. The request must be made in writing and
sent via US Mail to Caddo-Midway Fire & Rescue District, 7907 County Road 434,
Trinity, AL, 35673.

Caddo-Midway Fire & Rescue District

Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and Services to communicate effectively with us, such as:

¢ Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
other formats)

Provides free language Services to people whose primary language is not English, such as:
¢ Qualified interpreters

Information written in other languages traits, pregnancy or related conditions, sexual
orientation, and gender identity, and sex stereotypes), you can file a grievance with:

David Hicks, Civil Rights Coordinator
Caddo-Midway Fire & Rescue District Appeals & Grievances

7909 County Road 214 Trinity, AL 35673
Phone: 1-256-355-0671
Email: dhicks@caddo-midway.com

You can file a grievance by mail, phone, or email. If you need help filing a grievance, David
Hicks, Civil Rights Coordinator for Caddo-Midway Fire & Rescue District is available to help you
using the contact information above.

* You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby. jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)




This notice is also available at Caddo-Midway’s website: https://www.caddo-
midway.com/nondiscrimination-notice/The requester is not responsible for the cost of the
auxiliary aid or service provided by the CMF&RD.

Accepting and Responding to Requests for Reasonable Modifications

This procedure defines the process for accepting and responding to requests for reasonable
modifications from program beneficiaries:

The Reasonable Modification Officer will be chosen by the Board of Directors and
contact information will be posted at Station 1..

The person requesting the reasonable modification shall contact the Reasonable
Modification Officer a minimum of 30 days prior to the date when the accommodation
will be required. This contact can be in writing, email, or phone.

o The Reasonable Modification Officer will review the information provided and
return contact within 7 working days to consult with the individual making the
requested modification to determine what, if any, modification the recipient
should provide.

o Should the requested modification be of an extent beyond the recipients’
capability to complete it within the time allotted, an interim modification will be
attempted after consultation with the requester.

Free language assistance Services are available to you. Appropriate auxiliary aids and
Services to provide information in accessible formats are also available free of charge.
Cali 1-800-338-6833 (TTY 711). This is a free Service. Hours are 8am to 8pm, 7 days a
week from October 1 to March 31, and 8am to 8pm Monday to Friday from April 1 to
September 30

The Reasonable Modification Officer will maintain the confidentiality of and
appropriately secure any personally identifiable information (PII) in the requests for
reasonable modifications to ensure that only those recipient employees with a need to
know have the information.

After a Reasonable Modification Procedure has been implemented and future or on-going
interactions are anticipated, a beneficiary must notify the Reasonable Modification
Officer a minimum of two weeks notice prior to the needed date to allow time to arrange
continuing accommodations.
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Non-Discrimination Notice

Caddo-Midway Fire & Rescue District complies with
applicable Federal civil rights laws and does not
discriminate, exclude people, or treat people differently
on the basis of race, color, national origin, age,
disability, or sex (including intersex traits, pregnancy or
related conditions, sexual orientation, gender identity,
and sex stereotypes).

Caddo-Midway Fire & Rescue District
Provides people with disabilities reasonable
modifications and free appropriate auxiliary aids and
Services to communicate effectively with us, such as:

+ Qualified sign language interpreters

*  Written information in other formats (large print,
audio, accessible electronic formats, other
formats)

Provides free language Services to people whose
primary language is not English, such as:

* Qualified interpreters
+ Information written in other languages

If you need reasonable modifications, appropriate
auxiliary aids and Services, or language assistance
Services, contact our Civil Rights Coordinator, David
Hicks, using the contact information below.

Free language assistance Services are available to
you. Appropriate auxiliary aids and Services to provide
information in accessible formats are also available
free of charge. Call 1.800.338-6833 (TTY 711). This is a
free Service. Hours are 8am to 8pm, 7 days a week
from October 1 to March 31, and 8am to 8pm Monday
to Friday from April 1 to September 30.

If you believe that Caddo-Midway Fire & Rescue
District has failed to provide these Services or
discriminated in another way on the basis of race,
color, national origin, age, disability, or sex (including
intersex traits, pregnancy or related conditions, sexual
orientation, and gender identity, and sex stereotypes),
you can file a grievance with:

David Hicks, Civil Rights Coordinator
Caddo-Midway Fire & Rescue District Appeals
& Grievances 7909 County Road 214 Trinity,

AL 35673
Phone: 1-256-355-0671
Email: dhicks@caddo-midway.com

You can file a grievance by mail, phone, or email. If you
need help filing a grievance, David Hicks, Civils Rights
Coordinator for Caddo-Midway Fire & Rescue District is
available to help you using the contact information
above.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby. jsf, or by

mail or phone at:

U.S. Department of Health and Human Services 200
Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-1019, 800-537-
7697 (TDD)

Complaint forms are available at http://www.hhs.
gov/ocr/office/fHe/index.html.

This notice is also available at Caddo-Midway’s
website: https://www.caddo-
midway.com/nondiscrimination-notice/
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English ATTENTION If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and services to
provide information in accessible formats are also available free of charge. Call 1-800-338-6833 (TTY 711) or speak to your provider.

Spanish (Espafiol) ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al
1-800-338-6833 (TTY 711) o hable con su proveedor.

Chinese (Traditional US/Taiwan) (X) A& : MIRERPR, R AZRUSEESHERS. et ERLEENH#ETE
AR, LUEBSHER VIR, 88 1-800-338-6833 (TTY 711) shEEMIRMEE I,

Vietnamese (Viét): LUU Y: Néu ban néi tiéng Viét, ching toi cung cdp mién phi cac dich vu hd trg ngén ngit. Cac hd tra dich vu phii hop dé
cung cap thong tin theo céc dinh dang dé tiép can ciing dugc cung cdp mién phi. Vui long goi theo s& 1-800-338-6833 (Ngudi khuyét tat:
711) hoac trao d6i véi ngudi cung cap dich vu cla ban”

French Creole (Haitian Creole) (Kreyol Ayisyen) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale
a. Ed ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-800-338-6833 (TTY:711)
oswa pale avék founisé w la.

Korean (2t=01) 32]: [8t 0] & A&-3}AI &= T8 Ao A Q Mu| A& o] &M = Y tho| & /s P2 AU E
2113—6{3— %]ﬂ.zéfia = 7| FE Ml AR Tii :eil rel] T}, 1-800-338-6833 (TTY 711 0. 2 A get A U A 8] A Al 2 Al
2544 2.

Arabic 4 pmll

ol Ulana gl  gaca sl (S0 by il ghaall ysh g Asaslia Cibadis g oo Lise Sl g b 675 LS Asitaall 4y gadl) B lunal) Cilans Sl gTiuad (g palt A2l Conai C0S 13) -4pE
Aaadll asde M Eaad 4l (711 pealdl Ciiledl) 1-800-338-6833 480 e

Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre
ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa
1-800-338-6833 (TTY 711) o makipag-usap sa iyong provider.

Polish (POLSKI) UWAGA: Osoby méwiace po polsku moga skorzystac z bezplatnej pomocy jezykowej. Dodatkowe pomoce i ustugi
zapewniajace informacje w przystepnych formatach sa réwniez dostepne bezptatnie. Zadzworn pod numer 1-800-338-6833 (TTY 711) lub
porozmawiaj ze swoim dostawca.

Russian (PYCCKW) BHUMAHME: ECniv Bbl FOBOPUTE Ha PYCCKOM 5I3biKe, BaM IOCTY(HbI GeCnnaTHbie yCayri A3biKoBoi NoAAepXKM.
CooTeeTcTByiOUME BCNOMOraTefibHbie CPeACTBa 1 YCIyri No npeaoctasneHunio MHGopmMaLum B OCTYNHbIX popmaTax Takxe
npepgocrasnaTca 6ecnnatHo. MNossonute no renedory 1-800-338-6833 (TTY 711) unu obpaTtutech K CBOEMY NOCTABLUMKY YCIYT.

French (France/International) (Francais) ATTENTION : si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 1-800-338-6833 (TTY 711) ou parlez a votre fournisseur.

German (Deutsch) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfligung. Entsprechende
Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ébenfalls kostenlos zur Verfliigung. Rufen
Sie 1-800-338-6833 (TTY 711) an oder sprechen Sie mit lhrem Provider.

Gujarati (5y AUl): YLt DUL o1 41 9ty Adl oliddL €L dl Hd € LA AL U AL dHIZL 02 GUASH 9. 4101 vlisas(ad] A v vyl
slgHal gl LEARTRETRITER T E N e mal Al Hg 1 Guasis 8. 1-800-338-6833 (TTY711) Uz 516 530 AL AHIRL YRELAL U414 A 520

Japanese (H&GE) 7% : Eﬁiﬁﬁ%%ﬁh%iﬁé\ MHOEBIZEY - EXETHBEVETET, 772710 #LHFAET
EFHLOEEING) GREATHRRERMT SHOBTGEHZEPT —EXLER TTHRVLIIFET, 1-800-338-6833
(TTY711) ETHEECLEL, FllE, THADSEEEICTHEAS LTV

Italian (Italiano) ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili. Chiama I'1-800-338-6833 (tty 711) o parla con
il tuo fornitore.

Portuguese (Brazil) (Portugués do Brasil) ATENCAO: Se vocé fala portugués do Brasil, tem a disposigdo servicos gratuitos de assisténcia
linguistica. Auxilios e servicos auxiliares apropriados para fornecer informagdes em formatos acessiveis também estao disponiveis
gratuitamente. Ligue para 1-800-338-6833 (TTY 711) ou fale com seu provedor.

Hindi &) g & 7af o 8 Trerd &, 91 sros af Al spe aror sgrrar 39 3uaqe grdig! gersy QLat # ST (R F37
ﬂwwwﬁt@nﬁﬂfwmén 800-338-6833 (TTY 711) U HleT H IT I TIITAT H AT H3



